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PlayBook
—— Introduction —

Reducing friction at the moment of intent

Recommendation widgets are designed to surface relevant
products at the right moment. However, in many setups,
these widgets stop short of enabling action.

While standard product cards often include an active “Add
to Cart” button, recommendation widgets sometimes
display products without this functionality. As a result,
users are required to take extra steps, such as navigating to
the product detail page, before they can add an item to
their cart.

This additional friction may seem small, but it directly
affects performance. Recommendation areas generate
interest, yet fail to convert that interest into action as
efficiently as standard product listings.

$4,799 |

" Add to Cart

_ ~ .
personaclick.com ,/d personaclick



PlayBook

Turning interest into action

When the existing “Add to Cart” capability is extended from
the core product infrastructure into recommendation
widgets, the experience becomes more fluid.

Users can add recommended products to their cart
instantly, without interrupting their browsing flow. Instead
of evaluating a suggestion and postponing the decision,
they are able to act at the exact moment of intent. Over
time, this simple shift shortens the user journey and aligns
recommendation performance more closely with primary
product cards.

Why this matters

Reducing steps in the journey often leads to faster

decisions. When users can act immediately, hesitation

decreases and engagement becomes more tangible.

As a result, recommendation widgets move from being |
supportive elements to becoming active conversion

contributors. This creates a positive impact on add-to-cart

rates, overall conversion, and ultimately revenue.
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—— Conclusion—

Closing thought

Recommendations work best when relevance and action
come together. By enabling “Add to Cart” directly within
recommendation widgets, brands remove unnecessary
barriers and allow users to respond naturally to what
catches their interest.

With PersonaClick, recommendation areas evolve into
seamless decision points that support faster, more
confident shopping experiences.

https://oersonaclick.com/request-demaq/f.
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